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ABOUT EXERTIS

Exertis is one of Europe’s
largest and fastest growing
technology distribution and
specialist service providers,
delivering innovative
solutions and services across
Supply Chain Services, Sales
& Distribution, Marketing, PR
and Digital services.
Partnering with 700+ global
technology brands and over
13,000 resellers, e-commerce
operators and retailers across
Europe, Exertis turnover
grew by 11% to £4.483 billion
in year end 3lst March 2021.

CHALLENGE

Distributing to some of the
largest online and real-world
technology retailers, and
providing order fulfilment for
many of its partners, you
would expect Exertisto be a
little busy over the Black
Friday period, especially
given the way popularity of
the annual event has grown
iN recent years.

Often, faced by significant surges in
volumes of data, a standard EDI
system can become a major
bottleneck in a company’s data flow.

The ability to maintain seamless
trade with all trading partners over
this period is critical, whilst ensuring
that any unforeseen issues can be
identified and rectified as quickly as
possible.

BENEFITS

Having installed a PathFinder Data
Exchange Solution from Orion
Consulting Limited. PathFinder took
the volume of data received over
Black Friday and did what it does
best — it processed it quickly and
automatically while highlighting any
errors in the data received, for
immediate action



In fact, over a five day period, Exertis processed an average of 5500 EDI messages per hour, 24/7, with each
message containing multiple documents. Processing often exceaded 10,000 messages per hour and peaked
on the Wednesday evening at over 14,000 messages per hour. Messages include inbound orders, and related
outbound documents such as invoices and despatch advice notes — all have to be identified, translated and
routed correctly, forming a secure and reliable communications flow betwean trading partners and the Exertis

ERP system.

Pathfinder has delivered on all aspects for EDI requirements.
Quite simply it has enabled us to massively increase our EDI
capability over recent weeks. We are now able to get more
throughput than ever before, with greater visibility and the
correct alerting.

Darren Yull, Director - Integration and Web Services, Exertis UK & Ireland
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the capabilities of their previously used solution.
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