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CASE STUDY

Using PathFinder to keep vital logistics data
moving at Fowler Welch

OVERVIEW

Fowler Welch is a UK supply
chain and logistics expert
specialising in flexible,
reliable and cost effective
supply chain services for
major names in both food
manufacturing and retail.
One of the company’s key
differentiators is its eight
strategically located depots
covering the UK with
dedicated teams on =sach site
as points of contact and with
full traceability of product in
real time 24-7 Fowler
Welch's customers rely on
extensive IT integrations
between systems to
exchange real-time
transactions for enabling
supply chain planning and
ensuring timely supply of
products to retailers. Behind
this integration is PathFinder
from Orion, which has been
used for file transfer and EDI
purposes by Fowler Welch's
IT team for over 10 years.

CHALLENGE

In 2020, Fowler Welch approached
Orion to ask for consultancy
assistance with a new requirement
—to fetch specific data from an
AWS-hosted APl service as part of
one of their data flows. This
needed to happen on receipt of a
particular message from another
source, and the resulting data
nzeding loading directly into an
Oracle database.

Although it would have been
possible to develop a bespoke
programming solution for this, it
would have been an expensive and
slow exercise, and would have left
a stand-alone solution that needed
supporting. Fowler Welch asked if
their requirement could better be
handled by the API functionality
within PathFinder, without
requiring bespoke programming.



SOLUTION

PathFinder 6.0 already contained the necessary tools to access an API including the HTTPS communications
and the ability to generate and process files in XML and JSON syntax. What was needed was the functionality
to handle user authentication in AWS, specifically the use of IAM and the AssumeRole commands, along with
the signature mechanism required for all requests to AWS-hosted APls. This made a logical extension to the
existing OAUTH2 authentication already present in PathFinder for other APl hosting services, and was
therefore implemented by Orion on a beta basis for Fowler Welch. Once proven, the functionality was formally
released in PathFinder with version &.1.

The solution involved configuration of the AWS connection as a user on the Fowler Welch APl account, and
then the use of the AssumeRole instruction to gain access to the specific API for that role. Once connected, a
set of fields was created in the PathFinder mapper from the source query to load to the API, and the correct
response was received in XML format. That response file was then translated and loaded into Oracle using
standard PathFinder functionality.

The solution went live in October 2020 and regularly processes several thousand queries a day. Fowler Welch
have since upgraded their PathFinder environments to version 61 so that they are no longer running on a
beta release — the upgrade went smoothly and the standard 6.1 AWS functionality is now being used to run
the query.
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